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WHAT TO EXPECT?

Your personal care manager can:
 Help set up medical appointments &

FOR ALL PATIENTS!

tests INSURANCE
e Get answers to any medical OR NO
questions you may have INSURANCE

+ Help you understand & learn about
your health conditions

» Work closely with your doctor to get
the care you need, when you need it

\®
And, if you have to go to the hospital, S I | E RIDAN
your personal care manager can:
* Meet during & after your hospital COMMUNITY HOSPITAL CLINIC

stay to discuss your needs
 Call you after you get home to 301 N Main Street « PO Box 279

check up on you Sheridan, M| 48884

) RN Care Manager: (989)291-6414
» Sheridan Care: (989)291-5077
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PROVIDER DELIVERED
CARE MANAGEMENT




WHAT IS PDCM?

Provider Delivered Care Management
is a care program that is specifically
tailored to you. With PDCM you get a
health care team who will work with
you and your PCMH doctor to create a
plan and deliver services matched to
your needs.

WHAT IS PCMH?

PCMH is a patient-centered medical
home that focuses on you. It is a
partnership between you and your
doctor focused on improving your
overall health.

Your doctor leads a team of health
care professionals committed to
looking at your whole health picture.
This allows them to connect all medical
history and coordinating your care
accordingly.

WHO'S ON YOUR TEAM?

You

Your family member or caregiver
Your PCMH doctor and the office
staff

A specially trained personal care
team which could include any of the
following: a nutritionist, pharmacist,
social worker, or health coach

Your personal PDCM care manager




